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Welcome to SRH Fram!
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What you need to know…
Uniform

Preparing for the First Day

Timings & Attendance

Extra Curricular & Music

School Meals

Health & Safeguarding

Supporting your child’s Learning

Keeping you in the loop

Arbor – pupil database system

Parent Involvement Opportunities

Preparing over the summer
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School Uniform

Our school colours are maroon and grey.  All children are expected to wear a school 

sweatshirt or cardigan with our logo, which must be purchased from our online supplier. 

The rest of the uniform consists of:

• Grey trousers, shorts, skirt or pinafore

• White shirt, blouse or polo shirt (logo optional)

• White, grey or black plain socks or grey/black plain tights

• Red and white small check summer dress (optional)

For PE, children need:

• Coloured House t-shirt (Key Stage 2 only) or plain white one in Rec/KS1

• House hoodies are only required for Key Stage 2

• Plain black shorts & Dark joggers/leggings for cold weather

• Black plimsols (R/KS1) & Trainers (all)

Footwear should be sturdy shoes, not boots that come over the ankle. 

When needed – sun hat, coat/waterproof, forest school clothes, painting apron, wellingtons.

Reception children are given a free school book bag on starting,

All lost property is kept in the reception area next to the school office. 

Labelling all belongings increases the chances of recovering lost items.

https://gamma.app/?utm_source=made-with-gamma
https://www.hitchamsframlingham.org.uk/School-Uniform-Ordering/
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Preparing for the First Day
What to Bring
• School uniform (all named)

• PE kit (to be worn on PE days) plus extra shoes/trainers in a named bag

• Painting overall (e.g. old adult t-shirt perferable)

• Coat

• Book bag

• Small school bag

• Water bottle in clear plastic with sports cap (water only - no squash)

• Snack for break (fruit or vegetable only)

• Packed lunch or online pre-payment for school dinners

• Filled pencil case (Key Stage 2 only)

• Completed registration on Arbor

On the first day, new starters in Years 1-6 should come to the office at 8:55am. We 

will take them to their class to meet the teacher and find their bag peg. 

Each new child will be assigned a class buddy to help them settle in and find their 

way around for the first few weeks.

https://gamma.app/?utm_source=made-with-gamma
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School Day Routines

School Timings
School doors open at 8:35am, and children should be ready for registration by 

8:45am.   Late arrivals (after 8:45am) must sign in at the office. After 9.15am 

will be recorded as ‘un-authorised late’.  Lunches must be ordered by 9.15am

Pickup is at 3.10pm for R/KS1 on the front playground by the class fenced area  

and 3.15pm for KS2 on the front playground.

Break Times
We aim to get children outside for fresh air and exercise during breaks and lunchtimes, even in light rain. We also aim to 

run the Daily Mile if it’s not a PE Day.  Please ensure your child always has a coat or waterproof in school and their shoes 

are sturdy for running. In snowy conditions, children may be taken to the field if they have wellington boots (with shoes to 

change into indoors). If the playground is icy, we may need to stay indoors.

Attendance
Your child should attend on time every day, absences should be reported in Arbor before 8.30am. If you have 10 

unauthorised absences (5 days)in a 10-week period you could receive a penalty fine from the Attendance Service.

https://gamma.app/?utm_source=made-with-gamma
https://www.hitchamsframlingham.org.uk/Timings-of-the-School-Day/
https://www.hitchamsframlingham.org.uk/Parents/Attendance/
https://www.hitchamsframlingham.org.uk/Parents/Attendance/
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Extended School Day and Enrichment

Before School Care
Breakfast Start Active Club at school is provided by Premier Education. We also have good relationships with several local 

childminders, for before & afterschool care and the office can provide their contact information.

Clubs and Activities
We offer a variety of after-school and lunchtime clubs for different age groups from Year 1, 

which change termly. Teachers and support staff voluntarily run many of these clubs. Most 

clubs have limited numbers, so there's no guarantee that your child will be able to attend 

every club they apply for. Sign up to register interest is done through Arbor. Once signed 

up, we expect a commitment for the term.

Music Opportunities
A wide range of music tuition opportunities are available for KS2 children (Year 3-6), some 

booked through school, others directly.  Please refer to the Music Tuition page on our 

website for detailed information about available instruments and lessons.

https://gamma.app/?utm_source=made-with-gamma
https://www.premier-education.com/parents/venue/courses/6865/
https://www.hitchamsframlingham.org.uk/Parents/Clubs-Activities/
https://www.hitchamsframlingham.org.uk/Parents/Music-Tuition/
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Food in School

Snacks and Allergies
Morning snacks should consist of only fruit or vegetables (including dried fruit but 

not refined/coated fruit). Foundation and Key Stage 1 students are provided with a 

piece of fruit or vegetable in the afternoon. It's crucial to remember that we are a 

NO NUT school due to severe allergies among some pupils.

School Lunches

Menus can be found on our website Framlingham Sir Robert Hitcham's CEVA Primary School - School Meals & Menu

We are a cashless school, so parents need to pay for meals in advance in Arbor.   As long as you have paid in advance, 

your child can announce daily to the teacher whether they are having school lunch or packed lunch. All Reception, 

Year 1 & 2 children currently receive free school meals. 

IMPORTANT: Please check if you may be eligible for pupil premium funding, as your child could get free meals for 

their entire time at school, as well as some uniform and other benefits.  See information in Registration pack.  

https://gamma.app/?utm_source=made-with-gamma
https://www.hitchamsframlingham.org.uk/Parents/School-Meals/
https://www.hitchamsframlingham.org.uk/Parents/School-Meals/
https://www.hitchamsframlingham.org.uk/Parents/School-Meals/
https://www.hitchamsframlingham.org.uk/Parents/School-Meals/
https://www.hitchamsframlingham.org.uk/Parents/School-Meals/
https://www.hitchamsframlingham.org.uk/Parents/School-Meals/
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Health, Safeguarding and Collection Arrangements

Please read our clear guidance regarding illness, including sickness, diarrhoea, and 
infectious viruses..  If your child has a doctor's appointment during school hours, 
please inform the school office in advance. The school does not usually administer 
prescribed medicine, only for children with a healthcare plan. If your child has 
Asthma or Allergies, please complete the relevant forms.  If your child falls ill at 
school we will ring you.

Our procedures and policies are rigorous for safeguarding and protecting children. 
Our staff team and volunteers are DBS checked and undergo regular safeguarding 
training.  Online safety is also of paramount importance and is a key focus for staff 
and support shared regularly with parents.

For changes to collection arrangements, please write a note for the teacher with the 
details of the adult collecting your child.  KS2 children allowed to leave site alone 
must have a completed permission in Arbor please.

Health

Safeguarding

Changes to Collection Arrangements

Changes to Collection Arrangements

https://gamma.app/?utm_source=made-with-gamma
https://www.hitchamsframlingham.org.uk/Parents/Childrens-Health/
https://www.hitchamsframlingham.org.uk/Parents/Online-Safety-Information/
https://www.hitchamsframlingham.org.uk/Parents/Childrens-Health/
https://www.hitchamsframlingham.org.uk/Safeguarding/
https://www.hitchamsframlingham.org.uk/Timings-of-the-School-Day/
https://www.hitchamsframlingham.org.uk/Timings-of-the-School-Day/
https://www.hitchamsframlingham.org.uk/Timings-of-the-School-Day/
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Supporting Your Child's Learning

Home Learning Sheets
Termly guidance on topics and supporting learning at home

Target Sharing Meetings
Early autumn term discussions about learning goals for your child

Parent-Teacher Consultations
February progress reviews and work sharing

Parent Support Sessions
Workshops on key curriculum areas, online safety and more 

throughout the year

Teachers share class letters and home learning sheets at the start of each term, giving parents indications of what their child will 

be learning and how to support them at home. Engaging your child in conversation about their topic will reinforce their learning. 

These resources are shared via Arbor and saved on the Our Learning section of the website.

https://gamma.app/?utm_source=made-with-gamma
https://www.hitchamsframlingham.org.uk/Parents/Get-Involved/
https://www.hitchamsframlingham.org.uk/Parents/Get-Involved/
https://www.hitchamsframlingham.org.uk/Parents/Get-Involved/
https://www.hitchamsframlingham.org.uk/Parents/Get-Involved/
https://www.hitchamsframlingham.org.uk/Curriculum/
https://www.hitchamsframlingham.org.uk/Parents/Online-Safety-Information/
https://www.hitchamsframlingham.org.uk/
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Keeping You in the Loop

Newsletters
Our Tuesday comms 

share  important 

information about events, 

activities, and reminders

Facebook Page
Instagram Page
Frequent posts of the 

children's learning and 

events in school

School Blog
Duplicate reports for 

those who don't use 

Facebook

School Website
Comprehensive resource 

for school information 

and parent support

A good school/parent partnership is fundamental to supporting your child's education. Our Tuesday Newsletters are 

the best place to keep up to date with what's happening in school. They include details of events and activities, including 

information about what your child may need to remember to do, to wear or to bring in!

We post frequently through the week on our Facebook page, Instagram Page and School Blog so families can enjoy 

reports on the children's learning or events in school. We love to hear your comments on our posts too.

https://gamma.app/?utm_source=made-with-gamma
https://www.hitchamsframlingham.org.uk/News/Newsletters/
https://www.facebook.com/Fram.SRH.Primary
https://www.instagram.com/fram.srh.primary/
https://hitchamsevents.blogspot.com/
https://www.hitchamsframlingham.org.uk/
https://www.hitchamsframlingham.org.uk/Parents/Parenting-Support/
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ARBOR: Our Data Management System

Create Your Account
Guardians will receive an email from Arbor*. 

To create your account, go to login.arbor.sc in the 

browser (not the App), click on 'Forgotten 

Password?' and follow the instructions. 

Your username is in the Arbor email sent to you.

Confirm Information & Consents
When you first sign in, you'll need to confirm all your 

child's and your information in the system. 

You'll also be required to confirm several consents 

including First Aid, Internet Access, Home School 

Agreement, Photo permissions, and more.

Once Registered you can…

Pay for School Meals, sign up to Clubs, Trips and 

Tournaments, pay for Trips, buy items from the 

School Shop, book Parent Consultation 

appointments, receive all School 

Communications

*Please be aware the account setup link is time-sensitive - you only have 4 days (96 hours) to connect, so please set up your 

account as soon as possible. 

Once registered through the Parent Portal, the Arbor Parent App can be downloaded from the Playstore or Apple Store.

https://gamma.app/?utm_source=made-with-gamma
https://www.hitchamsframlingham.org.uk/Parents/Arbor/
https://login.arbor.sc/
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Payment System for School Meals

Online Payments

Parents of children in Years 3-6 and Nursery pay for 

school meals using credit or debit cards through Arbor. 

We are a cashless office.

Your account balance will update each time you add 

credit or when your child is recorded for a school meal at 

registration.

Important Notes

All meals must be paid for in advance. If there is no credit 

on your child's account, you must provide a packed lunch.

Payments will be carried over if a child is off ill or goes 

home before 10:30am. After 10:30am, we are unable to 

cancel the meal or refund the cost.

You can load your School Meals account to cover as many 

meals as you like, from a few days to a full term in 

advance.

Detailed guidance instructions for topping up your child’s meal account are available on our website. Please keep an eye 

on your balance to ensure there is enough credit to cover your child's meals for the week.

Those eligible for Pupil Premium will gain additional 

benefits, not just free meals, so please ensure you apply.

https://gamma.app/?utm_source=made-with-gamma
https://www.hitchamsframlingham.org.uk/Parents/School-Meals/
https://www.hitchamsframlingham.org.uk/docs/ARBOR_Parent_Payments_Guide.pdf
https://www.hitchamsframlingham.org.uk/docs/ARBOR_Parent_Payments_Guide.pdf
https://www.hitchamsframlingham.org.uk/docs/ARBOR_Parent_Payments_Guide.pdf
https://www.hitchamsframlingham.org.uk/Pupil-Premium/
https://www.hitchamsframlingham.org.uk/Pupil-Premium/
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Trips, Clubs and Other Payments

School Trips

For trips, parents need to respond in Arbor > School 

Activities > Trips giving consent.  If there is a charge, 

you’ll find  that in the Trip details & you must pay by the 

deadline for your child to be registered for the trip.

Clubs & Music

After-school Clubs, Nursery Lunch Club and Guitar 

lessons are signed-up for and paid through Arbor. 

Shop Items

Some items, like gel pens and swim hats, can be ordered 

and paid for in the School Shop in Arbor. The office fulfil 

your order, and the item will be given to your child to 

bring home.

Friends Events

Friends Events

Friends Raffle tickets and event tickets can be purchased 

through the Shop section, you must also complete a 

separate Form with additional information for the 

Friends which will be sent via an email link.

Guidance instructions for paying for trips, shop items or Friends Tickets are available on our website.

https://gamma.app/?utm_source=made-with-gamma
https://www.hitchamsframlingham.org.uk/docs/ARBOR_School_Trips_Parent_Guide.pdf
https://www.hitchamsframlingham.org.uk/docs/ARBOR_School_Clubs_Parent_Guide.pdf
https://www.hitchamsframlingham.org.uk/docs/ARBOR_Parent_Payments_Guide.pdf
https://www.hitchamsframlingham.org.uk/Parents/The-Friends/
https://www.hitchamsframlingham.org.uk/Parents/The-Friends/
https://www.hitchamsframlingham.org.uk/Parents/Arbor/
https://www.hitchamsframlingham.org.uk/Parents/Arbor/
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& Spending Time with Us in School

Share Sessions & Parent Information Workshops
Parents are invited to spend an afternoon with their child, engaging in shared activities in 

the classroom, or learning subject specific ways to support your child’s learning.

Weekly Reading/Games in Reception and KS1
Reception and KS1 parents can pop in every Tuesday at 2.50pm, to their child’s class and 

spend a little while reading/playing games with them in their daily learning environment.

'Walkabout' Display Tour
In the Summer term, families can explore the school to view displayed work

Meet the New Teacher
In July, parents meet their child's future teaching team to learn about the upcoming year.

Volunteering

Help with activities like reading, 
cookery, or school trips to support 
children's learning experiences.

Friends Association

Join the committee to help raise 
funds and organise enjoyable social 
events for pupils and parents.

Governing Body

Consider becoming a Parent 
Governor when positions become 
available to contribute to school 
leadership.

Parent Involvement Opportunities

https://gamma.app/?utm_source=made-with-gamma
https://www.hitchamsframlingham.org.uk/Parents/Volunteering/
https://www.hitchamsframlingham.org.uk/Parents/The-Friends/
https://www.hitchamsframlingham.org.uk/Governors/
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Transitioning to our School

Preparing Over the Summer

We sometimes run holiday projects or competitions for children 

to do over the holidays, which are usually advertised in the 

newsletters near the end of term. These are voluntary.

During our induction morning for new starters in July, teachers 

may give their new class a small project or piece of work to do 

over the summer. 

Key Stage 2 children can also participate in the local Library 

Summer Reading Challenge, which may be a good way to meet 

new friends before the start of term.

Please take a look at our New Starter Information 
Portal or  New Starter FAQ website page 
In addition, information about what your child will need in 

September can be found in the transition letter we send out at 

the end of the summer term.

https://gamma.app/?utm_source=made-with-gamma
https://www.hitchamsframlingham.org.uk/Parents/New-Starters-Information-Portal/
https://www.hitchamsframlingham.org.uk/Parents/New-Starters-Information-Portal/
https://www.hitchamsframlingham.org.uk/Parents/New-Starters-Information-Portal/
https://www.hitchamsframlingham.org.uk/Parents/New-Starters-Information-Portal/
https://www.hitchamsframlingham.org.uk/Parents/New-Starters-Frequently-Asked-Questions/
https://www.hitchamsframlingham.org.uk/Parents/New-Starters-Frequently-Asked-Questions/
https://www.hitchamsframlingham.org.uk/Parents/New-Starters-Frequently-Asked-Questions/
https://www.hitchamsframlingham.org.uk/Parents/New-Starters-Frequently-Asked-Questions/
https://www.hitchamsframlingham.org.uk/Parents/New-Starters-Frequently-Asked-Questions/
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