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ARBOR: Our Data Management System

Create Your Account
Guardians will receive an email from Arbor*. 

To create your account, go to login.arbor.sc in the 

browser (not the App), click on 'Forgotten 

Password?' and follow the instructions. 

Your username is in the Arbor email sent to you.

Confirm Information & Consents
When you first sign in, you'll need to confirm all your 

child's and your information in the system. 

Ensure at least 2 emergency contacts are entered. 

You'll also be required to confirm several consents 

including First Aid, Internet Access, Home School 

Agreement, Photo permissions, and more.

Once Registered you can…

Pay for School Meals, sign up to Clubs, Trips and 

Tournaments, pay for Trips, buy items from the 

School Shop, book Parent Consultation 

appointments, receive all School 

Communications

*Please be aware the account setup link is time-sensitive - you only have 4 days (96 hours) to connect, so please set up your 

account as soon as possible. 

Once registered through the Parent Portal, the Arbor Parent App can be downloaded from the Playstore or Apple Store.

https://gamma.app/?utm_source=made-with-gamma
https://www.hitchamsframlingham.org.uk/Parents/Arbor/
https://login.arbor.sc/
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Setting up your Guardian Account

Check & update your details 
Check & update your child’s details 

Also add details for all other guardians / contacts
& those you give permission to collect your child

https://gamma.app/?utm_source=made-with-gamma
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Parent Consents 

Consents 

It is important that parents have given (or withdrawn) 

consent for these, in order that the school can manage 

our day-to-day functioning, whilst ensuring we are 

respecting particular preferences from parents.

Whether it’s for medical consents, local area outings or 

photo permissions we need these from the start of your 

child’s time with us.

You can edit your consents at any time by contacting 

the school office & requesting us to reset the consents so 

you can make changes

https://gamma.app/?utm_source=made-with-gamma
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Attendance & Absence reporting

Report Absences in Arbor 

If you have 10 unauthorised absences (5 days) in

a 10-week period, (which includes late after 

registers close), you could receive a penalty fine 

from the local authority Attendance Service.

Your child should attend on time every day, any absences should be reported in Arbor before 8.30am. 

School doors open at 8:35am, late arrivals (after 8:45am) must sign in at the office. 

Arrivals after 9.15am will be recorded as ‘unauthorised late’.  

Absence Requests for Holidays

The term after your child turns 5, they will be 

statutory school age.  This means that absences 

for holidays will not be authorised, except in 

exceptional circumstances.

Fixed Penalty Notices

Open Arbor Parent Portal or App 

Select your Child

Go to Attendance section (via Quick Links/Menu)

Select Log Absence at top 

Enter Times Start & End

Enter full details in Reason 

Click Log Absence at bottom 

See the Arbor Absence Parent Guide here See the website Attendance page for more info

https://gamma.app/?utm_source=made-with-gamma
https://www.hitchamsframlingham.org.uk/Parents/Attendance/
https://www.hitchamsframlingham.org.uk/docs/ARBOR_Reporting_Absences_Parent_Guide.pdf
https://www.hitchamsframlingham.org.uk/Parents/Attendance/
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Trips, Clubs and Other Payments

School Trips

For trips, parents need to respond in Arbor > School 

Activities > Trips giving consent.  If there is a charge, 

you’ll find  that in the Trip details & you must pay by the 

deadline for your child to be registered for the trip.

Clubs

Parents sign up to afterschool Clubs in Arbor > School 

Activities > Clubs. Some chargeable clubs, eg Art / 

Cookery / Bikeability are paid through Arbor. 

Shop Items

Some items, like gel pens and swim hats, can be ordered 

and paid for in the School Shop in Arbor. The office fulfil 

your order, and the item will be given to your child to 

bring home.

Friends Events

Friends Events

Friends Raffle tickets and event tickets can be purchased 

in Arbor. For some events you must also complete a 

separate Form with additional information for the 

Friends which will be sent via an email link.

Guidance instructions for signing up for clubs, paying for trips, shop items or Friends Tickets are available on our website.

https://gamma.app/?utm_source=made-with-gamma
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https://www.hitchamsframlingham.org.uk/docs/ARBOR_School_Clubs_Parent_Guide.pdf
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Keeping You in the Loop

Newsletters
Our Tuesday comms 

share  important 

information about events, 

activities, and reminders

Facebook Page
Instagram Page
Frequent posts of the 

children's learning and 

events in school

School Blog
Duplicate reports for 

those who don't use 

Facebook

School Website
Comprehensive resource 

for school information 

and parent support

A good school/parent partnership is fundamental to supporting your child's education. Our Tuesday Newsletters are 

the best place to keep up to date with what's happening in school. They include details of events and activities, including 

information about what your child may need to remember to do, to wear or to bring in!

We post frequently through the week on our Facebook page, Instagram Page and School Blog so families can enjoy 

reports on the children's learning or events in school. We love to hear your comments on our posts too.

https://gamma.app/?utm_source=made-with-gamma
https://www.hitchamsframlingham.org.uk/News/Newsletters/
https://www.facebook.com/Fram.SRH.Primary
https://www.instagram.com/fram.srh.primary/
https://hitchamsevents.blogspot.com/
https://www.hitchamsframlingham.org.uk/
https://www.hitchamsframlingham.org.uk/Parents/Parenting-Support/
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What can you find on the School Website
Our website is packed with information, please take a look !

Use it to find out about your 

child’s curriculum and the 

subject areas, clubs and music 

tuition, on-line safety, 

attendance guidance, diary 

dates, term dates, school menus, 

Arbor support guides and so 

much more!

https://gamma.app/?utm_source=made-with-gamma
https://www.hitchamsframlingham.org.uk/
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School Lunches

Menus can be found on our website: 

Framlingham Sir Robert Hitcham's CEVA Primary School - School Meals & Menu

All Reception, Year 1 & 2 children currently receive FREE school meals. 

We are a cashless school, so for children in other year groups you need to pay for 

meals in advance in Arbor.   As long as you have paid in advance, your child can 

announce daily to the teacher whether they are having school lunch or packed lunch 

& your account balance will update each time you add credit or when your child is 

recorded for a school meal at registration.

IMPORTANT: Please check if you may be eligible for Pupil Premium funding, as 

your child could get free meals for their entire time at school, as well as some 

uniform and other benefits.  See info in your Registration pack or ask at the office.  

Detailed guidance instructions for topping up your child’s meal account are available on our website. Please 

keep an eye on your balance to ensure there is enough credit to cover your child's meals for the week.

https://gamma.app/?utm_source=made-with-gamma
https://www.hitchamsframlingham.org.uk/Parents/School-Meals/
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preencoded.png

School Uniform*

Our school colours are maroon and grey.  All children are expected to wear a school 

sweatshirt or cardigan with our logo, which must be purchased from our online supplier. 

The rest of the uniform consists of:

• Grey trousers, shorts, skirt or pinafore

• White shirt, blouse or polo shirt (logo optional)

• White, grey or black plain socks or grey/black plain tights

• Red and white small check summer dress (optional)

For PE, children need:

• Coloured House t-shirt (Key Stage 2 only) or plain white one in Rec/KS1

• House hoodies are only required for Key Stage 2

• Plain black shorts & Dark joggers/leggings for cold weather

• Black plimsols (R/KS1) & Trainers (all)

Footwear should be sturdy shoes, not boots that come over the ankle. 

When needed – sun hat, coat/waterproof, forest school clothes, painting apron, wellingtons.

Reception children are given a free school book bag on starting,

All lost property is kept in the reception area next to the school office. 

Labelling all belongings increases the chances of recovering lost items.

https://gamma.app/?utm_source=made-with-gamma
https://www.hitchamsframlingham.org.uk/School-Uniform-Ordering/
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Find out more…

Please take a look at our 

New Starter Information Portal or  

New Starter FAQ website page 

In addition, information about what your child will need in 

September can be found in the transition letter we send out at 

the end of the summer term.
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