
 
           

      1 September 2016 
 

Dear Parents / Carers of KS2 Children,  

On-line payments for school meals for KS2 & Nursery parents 

Parents can pay for school dinners on-line, on a weekly or half-termly basis. We are using a system 

run by SCC, which operates at no cost to the school or families. You will be aware that in order to 

streamline the dinner money processing we only accept payments by any means on a Monday 

(unless your child is absent). 

You should allow 2 days for processing, and as we will need notification of the payment on a 

Monday, if you are paying weekly, you will need to make the online payment by the previous 

Friday.  

Payment needs to be for a minimum of 5 meals, but those 5 meals can be spread over any time 

period.  You do have to specify dates on the system but that is only a formality to enable you to pay 

for a certain number of meals – PLEASE NOTE the school office will always go by the daily dinner 

register where the child announces whether they are school/pack lunch.  So, even if you pay for 10 

meals online from eg.1 – 10 September, your child does not have to have lunch every day – 

payments will be carried forward. The system is NOT able to process payments in arrears; however 

you can make over-payments and add comments in the box detailing what days the overpayments 

are for. 

Credits will still be carried forward, should your child be ill, or change their mind about the days 

they have chosen. 

Once you have completed payment you will receive a confirmation email from SCC, who will also 

notify us with details of the payment. 

We hope that this system will provide a more convenient method of payment for parents. Please 

contact the office for more information. 

Please follow the directions in italics below and overleaf: 

Go to www.suffolk.gov.uk     select ‘Pay’ then  ‘Pay for school dinners’ 

Note: You can also select ‘Pay for school trip’ to make an on-line payment for a school trip or 

activity – more info in Newsletter 1. 

 

 

http://www.suffolk.gov.uk/


 

 

Screen 1 
 
 

 

 

 

 

 

 

Screen 2 

 

 

 

 

 

 

 

 

 

Please note: 

 School name - enter a few characters of the school name and select the 'Locate' button, 
this will display the full school name and address details. 

 Required fields are marked * 

Select School  

* School name Sir Robert
    Enter ‘Sir Robert’ and click ‘Locate’ button 

 

Locate
                                                            Select ‘Sir Robert Hitcham’s CEVAP School Framlingham’ 

 

Please note: 

 The current price for school meals is £2.30  
 Date of first meal must be at least two days in the future, e.g. on the 1st you can enter 3rd 

onwards  
 Number of days cannot be less than 5.  
 If you wish to pay for another child at the same school select the 'Enter another child - this 

school' button  
 When you have entered all of the children you wish to pay for select the 'Go to pay' button 

to enter your payment details  
 Required fields are marked * 

Child Information  

School Sir Robert Hitcham's CEVAP School: Framlingham 

* Child surname Brow n    Enter child’s details here 

* Child forename Alice  

* Date of birth 23/03/19                          dd/mm/yyyy 

Class RV     Enter class initials, eg RV 

Meal Information  

* Date of first meal 25/03/2013
      dd/mm/yyyy  Enter 1st Monday of week or  

term 

* Number of days eg.10         Total meals paid for (eg, 2 days per week for 5 
weeks) 

Comments 
- please use this box to indicate days of the week 
required when not paying for a complete week, e.g. 
Monday, Tuesday & Friday if three meals were paid for.  
Note: do not use this to enter other requests such as 
special dietary requirements as they will not be 
actioned. 

eg. Every Mon & Wed for this

half term

OR

Every day next w eek

 

Enter another child - this school
    

Enter another child - new  school
    

Go to pay
    

Cancel
     

                                                                                           Proceed to payment screen 


